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WEBSITE / LANDING PAGE

Visit https://www.pingconnect.in URL <
to Login/Register yourself as Entity/Telemarketer S

@ Incorrect URL: www.pingconnect.in

@  Correct URL: https://www.pingconnect.in Welcome to
v

Connect Enterprise Solﬁtioqs

Note: Use the httQS//WWW before the URL tO have the ' . Securing all commercial communication by harnessing blockchain'enabted

technology and minimize the spam and unsolicited communication t6 all subscribers

Secure user experience.

-
Login & Register

e Click on Login/Signup button to Login or register .
yourself as Entity/Telemarketer



https://www.pingconnect.in/
https://www/
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REGISTRATION — SELECT TYPE OF REGISTRATION

Q To register yourself as a Telemarketer on the
portal, select the “As Telemarketer” option in

the Type of Operation. c@nnecT
Em«wu Solitions
@ A legal entity or person, who on behalf of entity or entities is I
connected with telecom service provider directly or indirectly ologhorregersccount-

for the purpose of aggregation or deliveryor both for SMS or
voice communication.

a Click Next button for further steps towards
registration.
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REGISTRATION - TELEMARKETER LOGIN /SINGUP PAGE

Click Sign Up Button to start registration
process.

Putin Email ID & Password and
Click Login Button to access the panel, if you =

already registeredas Telemarketer.

New Registration? M
Process, v

information on Registratiol
or COVID19 Registration, Click Her

° Click Egrgot password? in case you
forgot thepassword.
(The New Password will be sent to your Registered
Email ID.)
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REGISTRATION - SELECT COMPANY LOCATION

Select the Location of Company. Choose Indian if
your company is Indian Origin.

Select the location of company *

Choose Overseas if your company is Overseas
origin.

° After selecting the company’s location click Next
Button for further steps.
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NEW TELEMARKETER REGISTRATION — FEE DETAILS

Select the Registration type. Choose New

Registration if you are registering for the first
time.

After Selecting NewRegistration, confirm the
Paymentterms by clicking OK button.

Duly fill the customer acquisition form and
submit.

cﬁn NECT
CUSTOMER ACQUISITION FORM

M@K (Alreaty Regizrered with oiler cparator o DLT) ©
For more information on Registration Process, view User Manual

1. A Refundable security deposit of Rs, 50,000 is applicable on new
registration/enrolment

2. A Non Refundable Processing fees of Rs.5900 (inclusive of 18% GST) is

applicable for new registration.

3. Incase of TDS Deduction, please provide your registered TAN.

For Banks Details refer link below the registration form. You can
provide the payment details at the note section.

0k

USER MANUAL
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NEW TELEMARKETER REGISTRATION - SIGN UP/ OTPVERIFICATION

Please enter OTP

e You will receive an OTP on your registered
Mobile number and Email ID to verify mobile

number. Enter OTP and click Submit button.

° If in case OTP not received, click Resend

button

13
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NEW TELEMARKETER REGISTRATION - EMAIL CONFIRMATION LINK

e After verifying OTP, a verification link will be

sent to your registered email Id.
Click OK button once you read the message
and validate your mail by clicking the verification

link received on your registered email id.

We have sent an email verification link on your registerad
amail id Itm12:@ il.com. Please verify
your email id by clicking on the link provided. In case you do

Please check your email inbox as well as spam ot find your email veriication requast in the nbx, lease

check your spam folder.

folder for the verification link.

14



On successful email id verification you will
receive a message confirming the submission of
your application, press OK after reading the

message to close the notification.

Once Operator approves your application, you
will receive login credentials on your registered

email id.

Use the login credentials sent by the operator to

access the Telemarketer portal and Click Login

C%NNECT

Erterpriae Selections

been successfully
incredentials will sent 1o

We have verified your Email 1d and your request
submitted. After verification of document yo

the verified Email |d.

Telemarketer Login

Teemarketer v
=

)

Forgot Password ?

Login

Mew Registration? Slgn Up

reinformation on Registralion Process, view User Manual

USER MANUAL
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TELEMARKETER ENROLMENT — INITIATION

N
cﬁn NECT
Evtorprioe Solutions
CUSTOMER ACQUISITION FORM
New Registratio
s igtared wi 1l

c Choose Enrol “Telemarketer if your
company is already registered on different

operator and Fill the form.

(i) Telemarketeralready registeredwith other operator on
DLT can enrol by providing Telemarketer ID (DLT e e St stin

2.Incase of TS Deduction, please provide your registered TAN,

Registration Number)

For Banks Details refer ink below 1he registration form. You can
& navment details a -

After Selecting Enrol Telemarketer.
Confirm the Payment terms by Clicking OK

button.

17
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TELEMARKETER ENROLMENT — SUBMISSION OF TM ID

a Type in the already registered Telemarketer Id

and click View details button. Duly Fill the form cnnEcT
Eteapaist Soletioss
and CIiCk Submit. CUSTOMER ACQUISITION FORM

New Registration

© Enrol Telemarketer airmady Registored with ether operaine on LT @
F oreinfamation on Registration Process, view User Manual

Date Of Registration =

Registration Form

Mame Of Organisation =

Registered Email Id * @

Enter Registered Emal

Company Address
CHRREN

18
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TELEMARKETER ENROLMENT — OTP /JEMAIL VERIFICATION PROCESS

You will receive an One Time Password (OTP)
on your registered Mobile number and Email ID
to verify mobile number. Enter OTP and click

Submit button.

If in case OTP not received, click Resend button

After verifying OTP, a verification link will be

sent to your registered email Id.

Click OK button once you read the message and
validate your mail by clicking the verification link

received on your registered email id.

Please check your email inbox as well as spam

folder for the verification link.

Please enter OTP

¢
Emw Seletions
YYou will soon receive One Time Password on the authorised person's
registered mobile number (9702359704) Alternatively, on the
Emall ID com) of the
Owner/Organisation. Reguest you to fifl the password in the OTP
column and press the submit butten

Enter TP

ResendOTP |

We have sant an email verification link on your registered
company email id manualtm13@yopmail.com. Please varify
your email id by clicking on the link provided. In case you do
not find your email verification request in the inbox, please
check your spam folder.

USER MANUAL
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a On successful email id verification you will

receive a message confirming the submission of
your application, press OK after reading the

message to close the notification.

We have verified your Email 1d and your request has been successfully

submitted. After verification of docurment vour login credentials will semt to
the verified Email |d.

Once Operator approves your application, you

will receive login credentials on your registered
Telemarketer Login

email id.

Teemarketer v
=

(*
Forgot Password ?

Mew Registration? Slgn Up

Far more information on Registration Process, view User Manual

20
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If you already registered as Telemarketer, put
e you Email ID & Password and

Click Login Button to access the panel.

C%NNECT

Erterpaiac Solictions

Telemarketer Login

Telemarketer -

& Information on Regisiration Process, view User Manual

21
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ENTITY REQUEST APPROVAL - PROCESS

Toassociate with Telemarketer for commercial c@nnect elcome, MANUALTH 16
communication Entities will sent an online request for e

approval to_ the Telemarketer fromtheir respective Entity ) E——

portal. To view the Request: = pasteard

Pending For Approval Approved Rejected/Revoked
E Search Show Records
Select Entities Tab from the Sidebar
E Header Allotment Sl Ho. Entity Id ¥ Entity Hame ¥ Letter of Authorization Date & Time of Applicaton ¥ Status
1 1301150952454 042718 MANUALENTITY 10 HA 28/05/2020, 15:35 ) Reject
Click on Pending Entity Request to view %5 calling Line Identiy B
. .. 1
the pending request sent by Entities for
L. %L CLIAllotment
association.
= Template
e Select Approve radio button to approve the B Repors Are you sure you want 10 approve this Entity?
request O Profie
a A pop-up will appear to confirm the action, press
Yes to approve.
Comright@2014 Connect Enterprise Saluticns, Powered by Blockoube
a If you do not want to approve press Cancel.

23
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USER MANUAL

ENTITY REQUESTAPPROVAL - REJECTION

If the user want to reject the request received .
from the Entity then press Reject radio button cee,'“”s =CT
B35 Dashboard
By  entities
E Header
A pop-up will appear to confirm the rejection 8 Hoater Alotment
process. Enter the rejection remarks and press
REjECt button. %, Ccalling Line Identity
% CLlAllotment
= Template
B} Reports
e Profile

In case the user wants to stop the rejection
process, press Cancel button

Welcome, MANUAL TM 76

B Entity Panel

Panding For Approval Approved Rajectad/Revokad Pending Entity Request
Search Show Records
Q 25 w _ Reglster New
51, No. Entity Il ¥ Entity Name ¥ Lemter of Autharization Date & Time of Applicaton ¥ Status

1 1301150952454042718 MANUAL ENTITY 10 MA 2B/05/2020, 15:35 () Approvell () Reject

x

Request Rejection

Enter the Rejection Reason *

- ‘

Conyright@2014 Cennect Enterprize Salutics, Powered by Bloskcube

24
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USER MANUAL

ENTITY REQUEST APPROVAL — STATUS

Approved Entities can be viewed in the
Approved Section of Entities with status as
Active.

Rejected Entities can be viewed in the
Rejected/Revoked Section of Entities with
status as Active.

e

Dashboard

Entities

Header

Header Allotment

d oD o

Calling Line ldentity

ol

Dashboard

Entities

Header

Header Allotment

TN N |

Calling Line Identity

Welcome, MANUAL TM 76

B Entity Panel

Pending For Approval Pending Entity Request

Approved Rejectad/Revoked

Search Show Records

a

SI. No. Entifgld ¥ Entity Name ¥ Latter of Authorization Date & Time of Applicaton ] Status

1 1201150053 MANUAL ENTITY 10 B2 20/08/2000, 1531

Weleome, MANUAL TM 10

B Entity Panel

Pending For Approval Approved Panding Entity Raquast

Register Mew

1. Ho. Entity 1d ¥} Entity Nama ¥ Letier of Authorization Date & Time of Applicaton % marks Status

1 1301158052454040819 MAAMLAL ENTITY 10 [REY 28/05/2020 , 1529 D

Rejected/Revoked

Search Show Records Status

25 ~ Rejected ~

25
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The Telemarketer can Revoke the business relationship
with any of its associated Entities from the DLT panel.

Choose the Entities from the sidebar.

Select the Approved section to view all the
active Entities associated with the
Telemarketer.

Click on the Status button and profile page will
open.

SO0 D

® ©

USER MANUAL

Welcome, MANUAL TM 16

Cﬁ NNECT

Estirprise Solutions

B Entity Fanel
Dashboard

Rejectad/Revoked Pending Entity Request

Date & Time of Applicaton ¥

msw

Pending For Approval

Show Records

Q 25 ~

Header

Letter of Authorization

Status

Entity Name H

MANUAL ENTITY 10

Header Allotment Entity Id ¥

301158952454042718

Calling Line Identity

CLI Allotment

Template

Reports

Profile

CopyrightiB2010 Connect Enterpeize Salutioas, Rowsred by Bloskeubs
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In the Profile page Revoke button is provided at
the bottom right corner. Click on the button to
proceed the revoke function.

T O D o @

o o

Cﬁ NNECT

Estenpoiae Solutions

Dashboard

Entities

Header

Header Allotment
Calling Line Identity
CLI Allotrment
Template

Reports

Profile

Date & Time of Applicaton
Last Updated Date & Time
Current Address

Repgisterad Address

PAN Mumber
PAN Document
CIN/GST/ TAN Number
CIN/GST/TAN Document
Proof of Address Document Type
Proof of Address Decument
Preof of ldentity Document Type
Proof of Identity Decument
Other Document Name
Other Document File
Autherization Document
Revoke By

Entity Status

Mamse
IMabile
Designatien

Email

Documents

Authorized Person Information

USER MANUAL

TS/05/2060, 1205
15/05/2020, 12:11
12, street 1, Mew Delni, Delhi, 110057

12, street 1, Mew Delni, Delhi, 110057

BMMDE34235
Mot provided
Mot provided Document
Munizipal Registralion
[ © ]
Mot provided
Met provided Document
Mot proviced
Mot provided Docurment

Telemarketer

Sregjith
G702359704
Manager

manager@yopmall.com

28
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Remarks Column WI” appear Wthh IS - Last Updated Date & Time 15/08/2020, 12:11
CﬁN NECT Current Address 12, street 1, New Delni, Gelhi, 110057

mandatory befo re proceedlng to the flnal 5""'#*4‘ Solitions Registered Address 12, street 1, New Delnl, Delhi, 110057
revocation process. Documents
!i Dashboard PAN Number BMMDS534235
PAN Document
E Entities CIN/GST/TAN Numbar Mot provided
CIN/GST/TAN Document Mot provided Doeurnent
E Header Proof of Address Document Type Municipal Registration
Proof of Address Document
Once the Remarks are filled then press the B Heaver Albtment Procfcfdentty pocument Trps orpreced
Proof of ldentity Document Mot provided Document
Revoke button provided. S Other Dosumant Name Not proided
'\. Calling Line dentity Other Document File Mot provided Docurment
Authorization Document
. CLIAllstment Revoke By elemarketer
= Template oty Satie m
Authorized Person Information
Repors Mame Sreejith
Mobile 9702359704

o o

. Designatien Manager
If the revocation process needs to be Profie o -
cancelled the same can be done by pressing

the Cancel button.

Remarks *

29
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A Pop-up will appear to confirm the
revocation process.
e Press Yes to confirm the action.

@ Press Cancel to stop the revocation
process.

T oo @

e ©

cSnNECT
Etenprie Soltions

Dashboard

Entities

Header

Header Allotment
Calling Line ldentity
CLI Allotment
Template

Reports

Profile

Last Updated Date & Time
Current Address
Registered Address
Documents
PAN Number

PAM Document

CIN/GST/TAN Number

Revoke Confirmation

Arayou sure you want to Revoka this requast?

:

Mobile
Designatien

Email

Remarks *

USER MANUAL

15/05/2020, 12:11

12, street 1, New Delni, Gelhi, 110057

12, street 1, New Delnl, Belhl, 110057

BMMDS34235
Mot provided
Mot provided Doeurnent
Munizipal Registration
| @]
Mot provided
Mot provided Docurnent
Met provided
Mot provided Docurment

Telemarketer

Sreejith
9702359704
Manager

manager@yopmail.com

ENEzE
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S Welcome, MANUAL TM 76 h Logout
. c@nnect =n
To see the revoked entries select Etopie Slutions
the Rejected/Revoked section.
B Entity Panel
Dashboard

LH
B entes Panding For Appronal Approved Pending Entity Reauest
Search Show Records 3

a Header Q 5 o . - Register New

Th erevo ked Entltl eswi I I be VISI ble n E) Header Allotment sI. Ho, Entity I % Entity Name ¥ Letter of Autharization Date & Time of Applicaton ¥ Hemarks Revoked By
i 1 1301158952464042718 ALENTITY 1L 30M62020 , 23,54 test Telernarket
the table with Revoked status.
;2 Calling Line Identi 2 1301158952454042718 SANUAL EXNTITY 10 2BO5/2020 , 1538
g ity
1

%L CLlAllotment .

= Template

a Reports

6 Prafile

Comyright@I018 Connect Entarprize Saluticns, Powsred by Blookeoubs
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N HEADER
/p_ oromotional - \

Messages which are purely promotional in nature send to all the prospects in the database by an

Entity basis on there preferences. Ex : All kind of Promotional messages.

O — Others- Includes Transactional, Service Implicit and Service Explicit messages.
(Transactional - Essential messages related to transaction. Ex: OTP.
Service Implicit - Service messages that are ought to be sent basis on the business relation with

the customer. Ex : Service Alert Messages

Service Explicit - Service messages that are send by the Entity which are promotional in nature but send

with prior consent. Ex : New offers for the Entity ) /

32
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HEADER CREATION — HEADER SECTION

Welcome, MANUAL TM 76

Telemarketers can create Headers on behalf of their c@nnect
Principle Entities for commercial communication as per the Entinpriae Soltions
guidelines by TRAI. The process is as follows:

8 Header
BE Dashboard

i Sidebar. 1 il open he Foader secton,
. . . Entities
the sidebar.. It will open the Header section. m— s— — —

51, No. Entity 14 % Entity Name % Header Hame % Header Type Date & Time OF Application % Date & Time Of Status Updated

Header Allotment

Created Headers tab shows allthe headers

which are created by the Telemarketer for their % Caling Line Identiy
Entities.

% CLlAllostment

= Template
Rejected Headers tab shows allthe & resons
headers which were sent for approval but

& Profile

rejected by Operator.

Tocreate New Header click on the New
Header tab as shown in the panel.

Copyright@2019 Cennect Entarprizs Saluticns, Powered by Bloskeubs
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In the Entity ID section put a valid ID of the
Principle Entity forwhom the user wants to
create a header.

G Entity Name will automatic appearinthe Table.

NOTE : In case of Government Entitles, there will be Header
Exemption option (If selected you will have to upload verification
document)

SO oo @B

® @

Cﬁ NNECT

Eutenpoiae Solutiont

Dashboard

Entities

Header

Header Allotment
Calling Line Identity
CLI Allotment
Template

Reports

Profile

USER MANUAL

Welcome, MANUAL TM T0

B8 New Header

Single
Entity I+ ©
Entity Name™ @
o)
Header Type Sefect header type &
Category * © Seloct Calegory- -

.
Header Name * @ Entar your header name

@
Upload Doc choose File | Mo file chosen
oTpr @ Enter 0T
oTR
Nate:

« P - Promaotional - Messages which are purely prometional in nature send 1a all the prospects in the database by an Enlity basis on there preferences, Ex : All kind of Promotional messages
- O - Others- Incluces Trangactional, Service Implicit and Service Explicit messages.

34
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cﬁ NNECT e T
Esrpoiae Selutions

selectthe Header Type from the dropdown

available.
-
* Promotional Dashboard

® Other Single

Entities
Entity Id* ©

Header Entity Name* @ Entity Hame
Header Type * @

Header Allotment

Salact header type

Category * @
i gery Select header type
Calling Line Identity

Header Name * @& .
Frometional

SO oo @B

CLI Allotment
Upload Doe @ Gither
= Template
ot © Enter OTF
Reports GetOTP

Profile

o m

Note:

« P - Promaotional - Messages which are purely prometional in nature send 1a all the prospects in the database by an Enlity basis on there preferences, Ex : All kind of Promotional messages
- O - Others- Incluces Trangactional, Service Implicit and Service Explicit messages.
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Select the Category before creating the Header T

from the dropdown list given inthe Category CﬁNNEF:T
section. '

® Category is optional for othertype of header and 55 Dachioard il e
mandatory for Promotional. Single
Entities
Entity e ©
Header Entity Nama* (& ity Name
Header Allotment

Selert Category-
Category * @ Selact Category-

Header Name * & Banking/Insurance/Financial produces/ cradit cards

Calling Line Identity

SO0 o o

CLI Allotment Raal Estata
Upload Doc @
Education
= Template
oter © Hesith
9 Reports Consumer goods and autamabiles
Communication/Broadrasting/Entertainment/1T
e Profile
Tourism and Leisure
Food and Beverages
Note: Others
« P - Promaotional - Messages which are purely prometional in nature send 1a all the prospects in the database by an Enlity basis on there preferences, Ex : All kind of Promotional messages

+ 0 - Ohers- Incluces Transactional, Service Implicit and Serviee Explicit messages.
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HEADER CREATION - VALIDATION TABLE

Header type | Entity Type

Promotional (P) Al Numeric 6 Characters Allowed
Alpha Not Allowed
Other (O) Gowt. Numeric 3-8 Characters Starts with 1, length = 6 not allowed
Alpha 3-6 Characters Allowed
Non-Govt Numeric Not Allowed
Alpha 3-6 characters  Allowed

37
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a Type in the desired Header Name according to
your Header Type.

(1) Header Name will be decided by the Entity basis on
their business requirements and Entity name. (Eg:
Entity Name: HDFC BANK, Header Name: HDFCBK)

Refer Table 1 to understand the validations and
possible type of headers that can be created under
various categories for Govt and Non-Govt entities.

Upload relevant document related to Headers
through Upload option

Press the Get OTP link to receive the One Time
Password (OTP) and type it in the OTP column.

Press the Submit button to send the Header for
approval to the Operator.

SO oo @B

® @

Cﬁ NNECT

Eutenpoiae Solutiont

Dashboard

Entities

Header

Header Allotment
Calling Line Identity
CLI Allotment
Template

Reports

Profile

USER MANUAL

Welcome, MANUAL TM T0

B New Header e
Single
Entity Iei* ©
Entity Name™ & Entity Hame
Header Type * @ Sefect header type ¢
Category * @ Select Calegory v

Header Name * @&

Upload Doc @
i Choose File | Mo file chosen
oTP @ Enter OTFP
submit \
Note: E
+ P - Pramoticnal - Messages which are purely promotional in nature send 1o 2l Pliatabase by an Entity basis on there preferences, Ex : All kind of Promotional messages

+ 0 - Ohers- Incluces Transactional, Service Implicit and Serviee Explicit messages.
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The Header send for approval to the Operator
will be visible in the Created Header section with
Pending status.

Once the Operator approves the Header the
status will change to Active and will be visible

in the created headers.

@ The Header request created for entity by the
Telemarketer will fall in both Headers and Header allotment
tab with Pending status. Once approved from Operator both
the Header and the header allotmentare done
simultaneously.

CﬁNN ECT

Evttapia Selutions

Dashboard

Entities

Header

Header Allotment

TN B ' - |

Calling Line ldentity

e

Dashboard

Entities

Header

Header Allotment

S oD o o

Calling Line ldentity

USER MANUAL

Welcome, MANUAL TM 70

Created Headers Rejected Headers
Search Header Type Status Show Records
Q Al ~ all ~ 25 i INew Header
S, No. Enity Id % Entity Name % Header Name % Header Type Date & Time Of Application % Date & Time OF Status Updated Status
1 1201158042263207488 MANUALENTITY TESTMN Other 21/06/2020 , O0:08 21/05/2020 , 00:08

B8 Header
Created Headers Rejected Headers
Search Heater Type Status Show Records
Sl No. Entity [ ¥ Entity Name ¥ Header Name ¥ Header Type Date & Time Of Application ¥ Date & Time Of Status Updated Status
1 1201158848263807485 MaNLIAL ENTITY 1 TESTMN Other 31/05/2020 , 00:08 31/05/2020 , DO:09

39



USER MANUAL

HEADER ALLOTMENT APPROVAL



cESNNECT
—Eﬁ_ | USER MANUAL

The Headers which are not created by the Telemarketer c@nnECT Welcome, MANUAL TM 10
for the Principle Entities but directly by the Principle Entipoise Soltions
Entity themselves can be allotted through this process. -
. . Header Allotm
To view the pending Header allotment request send by a 55 Oashbord S
PrInCIple Entlty. Entities Search Header Type: Status Show Records
Q‘ all ~ All W 25 w

CIICk on the Header AIIOtment tab on the SIdEbar B Header 51, No. Entity Il ¥ Entity Hame ¥ Header Name ¥ Header Type Date & Time Of Application ¥ Date & Time O Status Updated Status

to view the Pending Header Allotment request sent ! 130115894826380 7456 MANUAL ENTITY BKUNP Qther 31052020 | 0019 0052020 | 00:19

by Entltles 2 1301158948263807436 MANUAL ENTITY1 TESTHM Other 31/05/2020 , 00:08 31/052020 , 00:09

3 13011509524540427 18 MAMNUAL EMTITY 10 MHLTY Other 30/05/2020 , 1421 30/05/2020 , 14:24 w

%, Calling Line Identity

% cLlAlstment
The Pending request will be visible in the Header = Tomplato
allotment table with status as Pending. B Revors

& Profile

Copyright(@2010 Cennect Enterprize Saluticns, Powsred by Bloskeubs
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HEADER ALLOTMENT — APPROVAL

Click on the Pending Status anda pop-up will
appear with header details along approval
/Rejection button.

Toapprove the Header Allotment request, press
Approve button

Once you click the approve button there willbe
another pop-up for confirmation of the header
allotment.

Press Yes to confirm.

If the user wants to stop the confirmation then
press Cancel

¢ ¢ o o @

e @

cﬁ NNECT
Estenpriae Solutions

Dashboard

Entities

Header

Header Allotment
Calling Line Identity
CLI Allotment
Template

Reports

Prafile

Header Details

B Header Allotment Reference Number

Header
Header Id

Status
Entity Il ¥
Date of Registration.
1 1301158948 2638074

2 1301158948 26380 T4

Category
2] 13011509524540427
Header Allotment
Drocument

(5 2

OSIGOKATINKNY X
EKMNE

13051 59086451120963
31-08-2020

Eanking/nsurance/Financial products!
credit cards

USER MANUAL

Welcome, MANUAL TM 16

bplication ¥ Date & Time Of Status Updated

o9 31/05/2020 0018
no:os 310572020, 00:08
1421 30/05/20;

Allotment Cenfirmation

Are you sure you want 1o Approve this Header Allotment?

| =

Copyright @018 Connact Enterprize Salutions, Powered by Bloskoube
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HEADER ALLOTMENT — ACTIVE STATUS

Cﬁ NNECT Weleame, MANUAL TM 70
Evnpoiae Solutiors

Once approved the entry willreflect with Active

Status inthe Head Allotment Table.
& Dashboard

[ ]
-
) Entities Search Hester Type Status Show Records
q Al R All 4 25 ~
E Header
S1. Ho. Entity 14 ¥ Entity Name ¥ Hoader Name ¥ Header Type Date & Time Of Application ¥ Date & Time Of Status Updated Status
o 1 1301158948263807468 MAKUAL ENTITY 1 BKMNE Other 31/05/2020 , 0021 310542020 , 0021 acte [l

1301158048263507488 MANUAL ENTITY1 21/05/2020 , 00:18 311052020 , 00:20

Header Allotmant

3 13011568948263807406 MAMUAL ENTITY 1 TESTMM Other 31/052020 , 00:08 31/05/2020 , 00:09 m
%, calling Line Identity

4 1301156852454042718 MANUAL ENTITY 10 MNLTY Ciher 300512020 , 14:21 30/06/2020 [ Revoked |
% CLlAlotment
= Template
B Reparts
6 Profile

Copyright #2018 Connect Entarprise Salutisns, Fowsred by Bloskoubs
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HEADER ALLOTMENT -REJECTION

In case the Header allotment request needs to be
rejected due to any reason, then press Reject
button

Upon clicking the reject button another pop-up
box will appear to confirm the action.

Put the valid remarks and press Yes button to
confirm the rejection. (Remarks are mandatory)

If the user wants to cancelthe rejection process
then press Cancel button.

USER MANUAL

Header Details

Reference Number Q5IGOKATIMKNYX

Header BKMNE

Header Id

Status  sctta |

Date of Registration.

1305159086451 20883

31-05.2020

Eanking/nsurancesFin.
credit cards

Category

Header Allotment
Document

Allotment Rejection

Are you sure you want 1o Reject this Header Alloiment?

Remarks *
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HEADER ALLOTMENT — REJECTED STATUS

cﬁNNECT
Once rejected the entry willreflect with '
Rejected Status inthe Head Allotment Table.

Dashboard

Entities

Header

Header Allotmant

Calling Line Identity

FONE O B -

CLI Allotment

Template

Reparts

o @

Profile

B Header Allotm

Search

51, Mo,

Entity 14 ¥
1301158848263807488
1301158945263307488
1301158946263807408
13011588524 54042718

Q

Entity Name ¥
MANUAL ENTITY
MANUAL ENTITY 1
MANUAL ENTITY1

MANUAL ENTITY 10

Heatler Type:

Al

Header Name ¥
EKMNP
EKMNP

TESTMM
MMLTY

USER MANUAL

Welcome, MANUAL TM 70

Stalus Show Records
- Al v 25 v
Header Type Date & Time Of Application 2 Date & Time Of Status Updated Status
Cither 31/05/2020 , 00:21 31/05/2020 , 0021
Cther 31/08/2020 , 00:19 31/06/2020 , 00:20
Cther 31/05/2020 , 00:08 31/05/2020 , 00:08
Cither 30052020, 14:21 30052020, 14:24

Copyright #2018 Connect Entarprise Salutisns, Fowsred by Bloskoubs
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USER MANUAL

HEADER ALLOTMENT - REVOCATION

The allotted headers by an Entity can be delinked with
Revoke button from Header Allotment section of a
Telemarketer Panel

Click on the Active Status in the Header allotment
table.

A pop-up box will appear with the Header details
along with the option to Revoke.

Press Revoke to delink the header allotment
process.

Another pop-up box will appear to confirm the
action.

Press Yes to confirm the Allotment revocation

process after putting a valid reason/remarks.
(Remarks are mandatory)

Press No to cancel the revocation process.

Header Details

Reference Number O5IGIRATIMNKN X

Header =

Header Id 1205158086451 20983

Status

Date of Registration. 31-05.2020

EankingfnsurancedFinancial products!
credit cards

Header Allotment
@
Document -

Category

Revoke Confirmation

Are you sure you want 1o Revoke this Header?

-

Remarks ™
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HEADER ALLOTMENT — REVOKED STATUS

Once revoked the entry willreflect with CEﬁN”EPT pereme
Revoked Status inthe Head Allotment Table.

ader Allotment

85 Dashboard
Y Entities search Hesdler Type Status Show Records
Q Al v Al v 25 v
E Header
s, No. Entity Id ¥ Entity Name ¥ Header Hame ¥ Header Type Date & Time Of Application ¥ Date & Time Of Status Updated Status.

1 1301158046263807486 MANUAL ENTITY1 BKMNE Other 21/05/2020 , 00:21 314062020 , 00:27
E Header Allatment

2 1301156946263807406 MANUAL ENTITY1 BRHNP Other 31/05/2020 , 0019 317052020 , 00:20

3 1301158946263807465 MANUAL ENTITY1 TESTHMN Other 3110512020 , 00:09 31/05/2020 , 00:09
%,  calling Line Identity

4 1301158052454042718 MANUAL ENTITY 10 MAMLTY Cther 30052020 , 1421 30/052020 , 14:24
%, CLIAlotment
= Template
B Reports
6 Profile

Copyright #2019 Connect Enterprizs Saluticns, Powsred by Bloskoube
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Templates are created for Commercial Communication SnnECT Welcome, MANUAL T 10
and as per TRAI guidelines all the Principle Entities needs Entinpoiae SoleTions
to register their Templates before sending Commercial ——
A ) . = Template
Communication. S Dashboar
Faarch Content Type Status Show Records
. . E)  Header Q A v Al v 25 v
In the Telemarketer portal onthe side bar click
On the Templates Optlon to VieW the Template a Header Allotment SLHo. Referance Id Template ld SMS Template Template Name Content Type istration ¥ Status
page. T Calling Line Identity
%, CcLlAllstment
No Data Found
B  Repons
In the Template page user can click on Add O Frtic
New Template button to create new
Templates.

Copyright@2010 Cennect Entarprize Soluticns, Powered by Blckeubs

49



COSNNECT
—E%_ , USER MANUAL

Walnoms, IAANIEAL TA 1 il Lagawr

cSnnECT

Select /type the Entity ID of the Principle Entinpriae Solotions
Entity for whom the Template to be created.

The Name of the Entity will be displayed

& Dashboard

H H Siirgle
along with the Entity ID. By Ewites
ﬂ Haadar Tamplakz Hame = Erter “arpdate Hame
cortwnt Type * mee e .
E) lender Allsenant FEev= :
Corsent Te nalate 10 0
E, CalingLne kientity
Cartent Categary ~Zortz Gatepany :
B LI ANatmient Tamplats Tope™ -
Carmwnication Type™ € ~3aert Saminricalion Type- &
= Template
® Copr/Paste Massage (' Crease Hew Message (Tvpe)
B Reanits
KMaszane:
1kl Gourt
. E 0 CAOREEE e
are= {2}

STRONTE

SeRCTr

Submwit
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Cﬁ NNECT Welcoms, MANUAL TR 13 0y Logown
G Fill an appropriate Template name basis on Eutoprim Solbons
the business requirement in the Template T
=
Name column £3 Dastbowrd
Siirgle
B Eiutities
Cntity 1D+
S et Heme = 4
B} Hender Allatnant Cortant Typs ” —sReCITAME [1pa- -
Corsent Te nalate 10 0
E, CalingLne kientity
Cortent Categary ~zorfzt Cetegary .
T cusnamen Famplata Type” .
= Template Carmwniation Tywe™ w =Gzer] SuminLricalo” Tyjpe- N
® Copr/Paste Massage (' Crease Hew Message (Tvpe)
B Reanits
Fazzage
12630 Lot
' E [ CIAOEEE e
are= {2}

STRONTE

SeRCTr

Lubmit
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Cﬁ NNECT Walooms, MANUAL TX 10 b Lagowr
e In the Content Type the usercan select any of Entogio SoleFons
the following options: - B 4dd Temalone
Sm  Dashboard
*  Transactional Single
B Eiutities
. Entity 1D
*  Promotional
E Hedlar Temuliteﬂame* Erker “erplate Harme
. Service Explicit . — Q—>|=|
. - Coiaenk Te nplate 10 o]
+  Service Implicit T
Cartent Categary ~orfel Gategan— :
B LI ANatmient Tamplats Tope™ -
= Template Carmunicatian Tvpe'm =Gzer] SuminLricalo” Tyjpe- N
® Copr/Paste Massage (' Crease Hew Message (Tvpe)
B Feoits Massage:
1kl Gourt
@ [ EE00EEE oo
ore (3

STRONTE

SeRCTr

Lubmit
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Cﬁ NNECT Walcoms, MANUAL TV 10 il Logain
In the Consent Template ID column select the Entnprise Sol-bons
appropriate Consent Template registered on DLT T
from the dropdown list. 5 Dwstbed o
B Eiutities Skl
Entity 1D
(i) Consent Template ID is not mandatory for B Hoacer Template Hame = Erter”srelateHarne
Transactional and Service Implicit commercial Cortaim Type et 1 .
communications B thenderAtoruare = i
) Corsent Te nalate 10 0
E, CalingLne kientity
Cartent Category ~orfel Gategan— :
B LI ANatmient Tamplats Tope™ -
= Template cu'l'ulli;ali-JlType'm =Gzer] SuminLricalo” Tyjpe- N
® Copr/Paste Massage (' Crease Hew Message (Tvpe)
B fesets Maszage:
1kl Gourt
- E - i CIO0EaEE e
arp= L2

STRONTE

SeRCTr

Lubmit
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cSnnECT
In the Content Category column select any Entirprise Sl bons
of the Category from the dropdown list as per
the business requirement of the Entity. 15 Dwbenrs
B Eiitities
(i)  Content Category is only mandatory in case of B Hoacer
Promotional messages.
B leader Allstmant
E, CalingLne kientity
Tl Tl ANotment
= Template
B Reanits

USER MANUAL

Walnoms, IAANIEAL TA 1 il Lagawr

= add Temalate

Siirgle

Entity 1D
Templatz Heme = Erte: “smplate Hame

Cortent Typs —SRECTTOME 1D ®
Corsent Te nalate 10 0

Cortent Categary —Corisd Cetegar 3
Tamplatz Tape”™ *
Carmwmicalion Type~ © ~3zert Suminricalion Type- *

® Copr/Paste Massage (' Crease Hew Message (Tvpe)

Maszage:
1kl Gourt

‘@0 CADRRER e

are s L STRONTE

SeRCTr

Submwit
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0 In the Template Type column it will be:

« Text
 Unicode

(user need not select the option it will be auto selected
basis on the content user is creating.)

In the Communication Type column the
user will select the type of
communication from the following:

« Call
« SMS

T B

cSnnECT
Ea-wfhr- e

Drashboard

Eiitities

Haadar

lezader Allatment
iza ling L'ne Identity
LI Allatrmiart
Ternplate

Reaoits

USER MANUAL

Walnoms, IAANIEAL TA 1 il Lagawr

= add Temalate

Sirgle
Entity 1D
Templakz Heme = Erker “erplate Hame
Cortent Typs * —SRECTUNMIET [P s

Coirgit T mplate 10

Cortent Categary —Sorisn Cetegon— -
Tamplake Type™

Corrumicalion Type™ 4

) Copr/Paste Massage U dessage (Tune)
Kaszane P
1ok Gourts 1|
@i CEnmEEE e
arp= L2

SeRCTr

Lubmit
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Cﬁ NNECT Welcoms, MANUAL TR 13 ( Lagain
In the Content creation section there are two options Entiriae Sol.Fions
aval I able - = Add Temalate
+ Copy/Paste Message 1§ Dmtboard
+ Create New Message(Type) B Euies Single
Select any of the option basis on the requirement of iy [0
content creation. B Hener Tamalate Heme = Erter erelte Hame
B} Hender Allatnant Cortant Typs ” —SRECTTONET P2 -
Gt Te vialare 10 &
In the Copy/Paste Message option copy any T Calinglne iientiy o
. rtent Categary —=orierd Cafegar s
message and create the required content for the it Gefegon
L N WA Tamplatz Type™ i .
Template.
Carwwmicalian Type” © ~ect S ricalion Type- &
= Template
B ® Copr/Paste Massagdll (! Crease Hew Message (Tvpe)
Reaoits

KMaszane:

| Al Cowrt: | L

‘@0 CADRRER e

SeRCTr

Lubmit

56




@z

In the Create New Message option type the
required content.

In the Create New Message Box type the
required content and to add variables there are

options available on the panel..

Messages in languages other than English can
be created, such templates type will be treated
as Unicode. Language can be selected from the
dropdown list.

(ol ' A B -

e O

Drashboard

Entities

Haadar

lzader Allatment

a ling L ne Ientity

CLI Allatmiart

Template

Relcitz

FroTile

£ Add Temalate

Single
Entity 1D
Tamplata Hame = Crker “srpdate Hlame

Cornant Typ< * —SRECTUOMIET |pa—

Caorsent Te nalate 10 <

Caortent Catlegary
Tamplate Type™

Corsrunication Type= &

) Copr/Pashe Massage

Kaszane:

Al Type=

USER MANUAL

Walnoms, IAANIEAL TA 1 il Lagawr

1AM Gowrt: | L

Add Hewr Line
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Press the Get OTP linkto get a One Time c@nnecT el MANAL T 10
Password on your registered Mobile and email id, Ertetois Sl
type the OTP in the OTP column to authenticate = adi Temslane
) .
the template creation process. = Do |
E Entities ok
Crtity 1D+
- . B Header Tamplatz Hame * Erker “errplate Hame
Press Submit button to confirm and send the ™
Cortent Typs * =5 ECT UOMIET 1ypa— s
request for approval B) lender Allotert
Corsent Te nalate 17 2
!;,' Ca ling Line Identity
Cortent Calegory ~2przd Cetegory— :
B Ll Adstmsnt Tamplatz Tape™ : -
Carwrwmication Type~ & =Fzec] Suminricalior Type= &
= Template
®! Copr/Paste Massage (' Grease Hew Message (Tvpe)
E feserts Maszage:
1l Cort
- @ @ CI00DREE o
ore+
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TELEMARKETER REPORTS

CﬁNNECT Welcome, MANUAL TM 72
Select the Reports from the sidebar of the Evtorpoin Solutions
panel. B3 Dashboard

) Entities Report Type * @

Select the Report Type.

Status * @
9 Header

Dy
B Header Allotment Froi

% Calling Line Identity

Select the Status or else by default it will be All

%, cllAlotment

Select the relevant date option for Report = Tomplate
Select the date range for which the report © e

needs to be generated.

Press Submit button to generate the report. -
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PROFILE PAGE

Profile Page contains the details of the Entity and the
Authorized Representative of the Company..

c Click on the Profile available on the sidebar

Click on the Edit button to update or change
the Authorized Person’s details.

Click on the Click Here link to change the
password.

c@SNNECT
Estinprine Solstions

5 Dashboard

Entities

Header

Header Allotment

Calling Line ldentity

CLI Allotment

S ¢ oo @

Template

Reports

USER MANUAL

Welcome, MANUAL TM 72

B Frofile

Repgistration Type
Qrganization Name
Registration ID
Organization Type
Approved By
Registered Mobile Number
Date & Time of Application
Date & Time of Registration
Registered E-mail I4
Status

AUTHORIZED PERSCN INFORMATICN

MName
E-mail
Mabile Ne.
Designation

License Number

If you want to change your password account th

Telemarketer
MANUAL TM 12
13021 59085946545387
Governmeant
oL
G702359704
IW0H2020, 22:54
V0572020, 22:58

manualtmi2@yopmail.com

Active a
sregjith
manager@yopmail. com
9702359704

manager

13021 59085846545387
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PROFILE UPDATE PAGE

In the Update Profile page user can update the
following details:

* Name of the Authorized Person

+ Designation of the Authorized Person

* Mobile number of the Authorized Person

» Email ID of the Authorized Person

Upload the authorization document
Eg: Board Resolution copy or letter from the

Authority of the Company.

Submit the request to update the details.
Once the Operator approves the details will get

updated.

SO0 o B

o @

cﬁ NNECT
Estenpriae Solutions

Dashboard

Entities

Header

Header Allotmant
Calling Line Identity
CLI Allotment
Template

Reparts

Profile

USER MANUAL

Welcome, MANUAL TM 12

8 Update Profile « Back

sregith S702359704

Designation™ E-mail*

manager manager@yopmal.com

Authorization Document *

Choose Flle | Mo fila chozen
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PROFILE — CHANGE PASSWORD

In the Password Reset Page user can change the
password

a Type the old password here.

° Type the new password and then confirm it
again (Check the password strength).

° Press the Submit button and the new
password will be activated instantly.

IO R - |

e o

CﬁNN ECT

Esterpoie Seliiont

Dashboard

Entities

Header

Header Allotment
Calling Line ldentity
CLI Allotment
Template

Reparts

Profile

USER MANUAL

Welcome, MANUAL TM 72 & Logout

£ Reset Your Password

Capyright §2118 Connest Enterprise Selutions, Pawered by Blackaube
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SYSTEM REQUIREMENT - SPECIFICATIONS

The website is best viewed on:

Google Chrome (Latest
Web Browser \ersion), Mozilla Firefox
(Version 70.0.1)

Windows 7, 8 ,10
Operating System Ubuntu 19.10

RAM Minimum 4 GB

Internet Connectivity 1Mbps & Above
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