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WEBSITE / LANDING PAGE

Visit https://www.pingconnect.in URL <
to Login/Register yourself as Entity/Telemarketer S

@ Incorrect URL: www.pingconnect.in

@  Correct URL: https://www.pingconnect.in Welcome to
v

Connect Enterprise Solﬁtioqs

Note: Use the httQS//WWW before the URL tO have the ' . Securing all commercial communication by harnessing blockchain'enabted

technology and minimize the spam and unsolicited communication t6 all subscribers

Secure user experience.

-
Login & Register

e Click on Login/Signup button to Login or register .
yourself as Entity/Telemarketer



https://www.pingconnect.in/
https://www/

USER MANUAL

REGISTRATION
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REGISTRATION — SELECT TYPE OF REGISTRATION

Q To register yourself as an Entity on the portal,
select the “As Entity” option in the Type of

Operation. c@nnecT

Em«wu Solitions

Select the type of operation

@ A Business unit, Company, Legally Recognised Institution

1o login or register account *

. . . ® As Enti
to send communications to customers or intended

recipients through SMS or voice call through a registered u‘_e
telemarketer.

or Person engaged in business or service who would like

e Click Next button for further steps towards
registration.
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REGISTRATION - ENTITY LOGIN /SINGUP PAGE

Click Sign Up Button to start registration
process.

SSmeer
Entity Login
a Putin Email ID & Password and =
Click Login Button to access the panel, if you
a

already registeredas Entity.

or more information on Registration Process, v
For COVID19 Registration, Click Here

New Registration)

a Click Eoroot password? in case you
forgot thepassword.

(The New Password will be sent to your Registered
Email ID.)
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REGISTRATION - SELECT COMPANY LOCATION

Select the Location of Company. Choose Indian if
your company is Indian Origin.

Select the location of company *

OVERSEAS

G Choose Overseas if your company is Overseas _
For more information on ration Prg

origin.

e After selecting the company’s location click Next
Button for further steps.

10
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NEW ENTITY REGISTRATION - FEE DETAILS

eNNECT

CUSTOMER ACQUISITION FORM

NewReglstratwn
nrol Entil [Ireadyneg‘ teredl with other operator on DAT) (D)

For more information on Registration Process, view User Manual

Select the Registration type. Choose New
e Registration if you are registering for the first

time.
1. Non Refundable one time processing fees of Rs.5900 (inclusive
of 18% GST) is applicable for new registration.
2. In case of TDS Deduction, please provide your registered TAN.
. . . . For Banks Details refer link below the registration form. Y
After Selectin g N eWReg Istration , CO nfirm the provide the payment details at the note section.
Paymentterms by clicking Ok button. n

Duly fill the customer acquisition form and
submit.

12
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NEW ENTITY REGISTRATION - SIGN UP/ OTPVERIFICATION

e You will receive an OTP on your registered
Mobile number and Email ID to verify mobile

number. Enter OTP and click Submit button.

° If in case OTP not received, click Resend

button

Please enter OTP

cﬁyﬁT

USER MANUAL

13
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NEW ENTITY REGISTRATION - EMAIL CONFIRMATION LINK

e After verifying OTP, a verification link will be

sent to your registered email Id.

OTP verified successfully

Click OK button once you read the message
and validate your mail by clicking the verification

link received on your registered email id.

We have sent an email verification link on your registered
company email id manualentity10@yapmail com. Please
HE verify yaur email id by clicking on the provided link. IT you
Please check your email inbox as well as spam _ ,
are not able ts find verification email in your inbox, please
check spam falder.

folder for the verification link.

14



On successful email id verification you will
receive a message confirming the submission of
your application, press OK after reading the

message to close the notification.

Once Operator approves your application, you
will receive login credentials on your registered

email id.

Use the login credentials sent by the operator to

access the entity portal and Click Login

c@SnNecT

Esterprise Selitions

We have verified your Email |d and your request has been successfully
submitted. After verification of decument your login credentials will sent to
the verified E-mail Id.

Entity Login

Forgot Password 7

Login

tration? Signup
or mare information on Registration Pro

For COVID19 Registration, Click Here

5, view User Manual

USER MANUAL

15
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ENROL ENTITY
(ALREADY REGISTERED)



a Choose Enrol Entity if your company is
already registered on different operator and
Fill the form.

(i) Entity already registered with other operator on
DLT can enrol by providing Entity ID (DLT

Registration Number)

cﬁmNECT
Evterpiae Soluctions

CUSTOMER ACQUISITION FORK

Enrol Entity (#iresdy Regictered with athes operataran 0T) (i)

USER MANUAL

17
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e After selecting Enrol Entity the form will
scroll down which needs to be filled by the user

for registering

cﬁmNECT

E«M Selutions

CUSTOMER ACOUISITION FORM

Entity Id *

Erter Erttity Id

Wiew Details

Date Of Registration *

Type in the already registered Entity Id and click

Mame Of Organization * Entity Type *

Enter Organization Name —gelect Entity Type-

View details button. Duly Fill the form and click

Submit.

Registerad Email Id * @ Category of Organization =

—Select Organization—

18
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ENTITY ENROLMENT — OTP /EMAIL VERIFICATION PROCESS

You will receive an One Time Password (OTP)

on your registered Mobile number and Email ID Flase ehierOlE

. . C NNECT
to verify mobile number. 56. o

Enter OTP and C||Ck Submlt button. You will snan receive One Time Password on the authorised

persons registered mobile number

(5702359704). Alternatively, on the registered Email 1D
(manualentityl1@yopmail.com) of the Owner/Organisation.
wau Lo fill the 1in the OTP column and

press the submit butten,
If in case OTP not received, click Resend F—

button

After verifying OTP, a verification link will be
sent to your registered email Id.
Click OK button once you read the message and

validate your mail by clicking the verification link

. . R We have sent an email verification link on your registered
rECGIVEd on yOUI' reglstel’ed emall |d. company email id manualentity11@yopmail.com. Please

verily your email id by clicking en the provided link. 1T you

are not able te find verificaticn email in your inbox, please

Please check your email inbox as well as spam checkspan felder

folder for the verification link.
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ENTITY ENROLMENT - SUCCESSFUL REQUEST SUBMISSION

After email verification Click OK. buttonto
Confirm. Once Operator approves your
application,you willreceive login credentialson

your registeredemail id.

CﬁNNECT

Eterpaiue Sobetions

We have verified your Email |d and your request has been successfully
submitted. After verification of document your login credentials will sent 1o
the verified E-mail Id.

ok

Entity Login

Wew Registration? Signup
For mare infarmation on Registration Procass, view User Manual
For COVID19 Registration, Click Here

USER MANUAL

20
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ENTITY ENROLMENT - ENTITY LOGIN PANEL

If you already registered as Entity.
e Put in Email ID & Password and
Click Login Button to access the panel. S nnecT
Eteraise Selutions

Entity Login

ocass, viaw User Manual
For COVID19 Registration, Click Here

21
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TELEMARKETER REQUEST — TM ID SUBMISSION

Click Telemarketer Request on the left panel to SNt Welcome, MANUAL ENTITY 70
Eterpoiae Solutions

register Telemarketer with Entity.

B3 Dashboard . Telemarketer Request
O Telemarketer
a Header
Enter Telemarketer ID and click on view details
‘= Header Manager
%, calling Line Identity
i=  CLIManager
€ consent Template
. . . = Template
Click on view details
€ Consent Acquisition

i=  DltManager

a Reports Copyright @212 Canneat Enterprise Solutians, Pawersd by Elackoute

23
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TELEMARKETER REQUEST — REQUEST SUBMISSION

a Upload theAuthorized document

° Check the Box authorizing the Telemarketer to
be associated for doing commercial

communication activities.

Clickon Submit Request and wait for

Telemarketer’s approval

oc ¢ 8 =

<

11

®

Tii

Onmeer

Dashboard
Telemarketer Request
Telernarketer
Header

Header Manager
Calling Line ldentity
CLI Manager
Caonsent Template
Template

Consent Acquisition
Dit Manager

Reports

oS

Organization Name

Registratian Id

Upload Document &

1302153952 640763333

View Details

PMANUAL TR 10
1302158052540763333

USER MANUAL

Welcome, MANUAL ENTITY 10

Telemarketer Request

Telemarketer Id* @

Submit Reguest

authorize MANUAL TM 10 for en-boarding with us on QTL DLT Panel as our Telemarketer partner.

Capyright @212 Cannect Enterprise Sciutians, Pawsrsd by Flockaube

24
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TELEMARKETER REQUEST — REQUEST STATUS

a Once the request is submitted it can be
viewed in the Pending Telemarketers

section.

° Once the request is approved by the

Telemarketer it can be viewed in the

Approved Telemarketers section.

e

B3  Dashboard
Telemarketer Request
©  Telemarketer

a Header

i= Header Manager

%, calling Line Identity

c@nnECT

Estunjaise Solutions
B3 Dashboard
Telemarketer Request

©  Telemarketer
a

Header

Header Manager

%, Calling Line Identity

© | i1 Of Telemarketers

Pending Telemarketers

Search

Telermarketer 1

1 1302158952540763333

O | jst Of Telemarketers

Pending Telemarketers

5L Mo Telenarl

1 130215895254076

Approved Telemarketers

Show Records

25

25

w

Tedemarkeer Name

RANUAL T 10

Approved Telemarketers

SO KeCorts

w

Tekmarketer Name

MANUAL THM 10

USER MANUAL

Welcome, MANUAL ENTITY 10

Rejected /Revoked Telemarketers

Date & Timeof Applicaton ¥

28/05/2020, 1525

Welcome, MANUAL ENTITY 10

Rejected /Revoked Telemarketers

Date & Time of Registration ¥
28/05/2020,15:31

25
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ENTITY-TELEMARKETER RELATIONSHIP REVOCATION

To terminate a business relationship between an Entity and a @ nnect Weloome, MANUAL ENTITY 10
Telemarketer Revoke function is available on the Entity
Panel BZ  Dashboard . O List 0f Telemarketers
a Telemarketer Request Pending Telemarketers Rejected /Revoked Telemarkaters
Select the Telemarketer tab from the side bar. . -
B Header SLNo. AN Telemarketer Name Date & Time of Registration ¥
1 1302158052540763333 28/05/2020, 1531
. i= Header Manager
Go to the Approved Telemarketer section . ’ a
% Calling Line Identity
Click on the Name of the Telemarketer with whom . m
. . . = elcome,
you want to terminate the relationship. Ce_NNEPT

B3 Dashboard 8 Telemarketer Details

Telemarketer details will be displayed and there will
be Revoke button to terminate the business ©  Telomarketor Request
relationship.

MANUAL TM 10
1302158952540763333

Telemarketer Name

Registration 1d

©  Telemarketer
=
ﬁ Header

Click on the Revoke button

27
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ENTITY —-TELEMARKETER REVOCATION CONFIRMATION

a On clicking the Revoke button a page c@nneeT Welcome, MANUAL ENTITY 10
opens, provide the relevant Remarks for

8 Telemarketer Details

revocation. U3 Dashboard

g Telemarketer Name MANUAL Thi 10
Telemarketer Request

Registration Id 1302158952540763333

O  Telemarketer

B Header

a Press Revoke button after providing — esderntan
— ager
remarks.
. - Are you sure you want to revoke this request?
e A pop-up message will be displayed to s e R
confirm the Revocation process. Press

Yes to confirm the action or press cancel

to stop the action.

28
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ENTITY —-TELEMARKETER REVOCATION STATUS

Welcome, MANUAL ENTITY 10

The business relationship between the c@nnECT
Telemarketer and the Entity will be terminated

O List Of Telemarketers

85  Dashboard
. .. H
and the entry will be visible on the
Rejected/Revoked Telemarketers section. e Agprr e
e Telemarkeater Search Statug Show Records
Q Rejected w 25 w
a Header
1302158952540763333 MANUAL TR 10 28/05/2020, 15:29
i=  Header Manager
%, Calling Line Identity
i=  CLIManager
€  Consent Template
= Template
@ consent Acquisition

Tii

Dit Manager
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HEADER

ﬁ— Promotional - \
Messages which are purely promotional in nature send to all the prospects in the database by an

Entity basis on there preferences. Ex : All kind of Promotional messages.

O — Others- Includes Transactional, Service Implicit and Service Explicit messages.
(Transactional - Essential messages related to transaction. Ex: OTP.
Service Implicit - Service messages that are ought to be sent basis on the business relation with

the customer. Ex : Service Alert Messages

Service Explicit - Service messages that are send by the Entity which are promotional in nature but send

kvvith prior consent. Ex : New offers for the Entity ) /

30
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HEADER CREATION — HEADER PAGE

= Welcome, MANUAL ENTITY 10
cﬁ NNECT

Click Header on left navigation barto see the Eutuin Sclitians
detailed view of all the Headers. -

55 Dashboard 8 Header

Telemarketer Request

Claimed Header Request Headers Surrendered; Withdrawn/ Rejected
€ Telemarketer
Swarch Haadler Typo Stalus Show Records
“ " - 2 : “ :
i=  Header Manager Sl No. Telemarkater Id Header Hame ¥ Heater Type Date & Time of Apalication % Date & Time of Status Updated Status
% calling Line Identity
i=  CLIManager Qops!
Mo Data Found
&  ConsentTemplate
Click New Header to create New Single
= Template
Header P
€  Consent Acquisition
i=  DitManager
a Reports Copyright @202 Cannest Enterprise Solutians, Powersd by [ockeobe

31
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USER MANUAL

HEADER CREATION — SELECTION OF HEADER TYPE

e Click Single to create a New Single Header
and select the other fields.

a Click Header Type and choose the type of
Header from the list mentioned.

. Promotional

. Other

@ Header Type depends on the type of the commercial
communication message that need s to be sent with that
header. (Eg: Promotional for promotional messages and
for all other select the Other type)

NOTE :In case of Goverment Entites, there will be

i @ ¢ 8 &

P

©

11

<]

c@SNNECT

Estinpriae Solations
Dashboard
Telemarketer Request
Telemarketer
Header
Header Manager
Calling Line Identity
CLI Manager
Consent Template
Template
Consent Acquisition
Dt Manager

Raports

Header Exemption option (If slected you will have to upload verification document)

Welcome, MANUAL ENTITY 10
8 New Header «Back

o— —O

Headar Type * ()

Select header type

—Sefent Category— ~

Category (0

Header Name * ® Entar your header name

Note:

« P - Promctional - Messages which are purely promotional in nature send to all the prospects in the dstabase by an Entity basis on there
preferences. Ex : All kind of Promotional messages.

+ 0 = Others Includes Transactional, Service Implicit and Service Explicit messages.
(Transactional - Essential messages related 1o transaction, Ex: OTF
Service Implicit -
Service Explici
for the Entity }

vice messages that are ought 1o be sent basis on the business relation with the customer, Ex: Service Alert Messages
Service messages that are send by the Entity which are promotional in nature but send with prior consent. Ex : Mew offers

Copyright @202 Cannext Enterprise Sclutians, Powsred by Dlackaube

32
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HEADER CREATION — SELECTION OF CATEGORY

Select the Category basis on the business for
which the header needs to be created.

iy  There are 9 number of categories listed in the dropdown
list those entities who does not find their business can
choose “Other” in the category to create the header.

@ In case the Header Type is “Other”’ then category is
optional but for Promotional category is mandatory.

i @ ®© 8 =

<]

]

o

Tii

e

Dashboard
Telemarketer Request
Telemarketer
Header

Header Manager
Calling Line Identity
CLI Manager
Consent Template
Template

Consent Acquisition
Dt Manager

Raports

8 new Header

Single

Header Type = (3) Select header type

USER MANUAL

Bulk

Welcome, MANUAL ENTITY 10

*

Category —Sefect Category— -

Header Name * @ Enter your header name

Note:

+ P - Promotional - Messages which are purely promational in nature zend to all the prospects in the dstabase by an Entity basis on there

preferences, Ex: All kind of Promational messages.
+ 0 = Others- Includes Transactional, Service Implicit and Service Explicit messages.
(Transactional - Ezsential messages related 1o transaction, B OTR

Service Implicit - Service messages that are ought 1o be sert basis on the business relation with 1he customer, Ex: Service Alert Messages
Service Explicit - Service messages that are send by the Enfity which are promaodional in nature bul send with prior consent. Ex : New offers

for the Entity )

Copyright 2012 Cannext Enterprise Sclutians, Powsred by Elzckaube
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HEADER CREATION - VALIDATION TABLE

Header type | Entity Type

Promotional (P) Al Numeric 6 Characters Allowed
Alpha Not Allowed
Other (O) Gowt. Numeric 3-8 Characters Starts with 1, length = 6 not allowed
Alpha 3-6 Characters Allowed
Non-Govt Numeric Not Allowed
Alpha 3-6 characters  Allowed
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USER MANUAL

HEADER CREATION — CREATION OF HEADER NAME

e Typein the desired Header Name according to your
Header Type/Brand Name or business requirement. c@nnecT
Entinpoiae Solutions
Header Name will be decided by the Entity basis on

@ their business requirements and Entity name. (Eg:

. B3 Dashboard
Entity Name: HDFC BANK , Header Name: HDFCBK)
Telemarketer Request
(i)  Refer Table 1 to understand the validations and ©  Telemarketer
possible type of headers that can be created under
various categories for Govt and Non-Govt entities. B Header
i=  Header Manager
. . . . .- % Calling Line Identity
Click Check Availability to check the availability of
header name. If available proceed with next step. = CLIManager
If not available follow the claim process.
& ConsentTemplate
= Template
&  Consent Acquisition
e Upload Document and Click GetOTP and type in B
OTP to verify the header details and click Submit = P
button- ﬂ Reports

8 New Header

Welcome, MANUAL ENTITY 10

Single Bulk

Category &

Header Name * ()

Mote: u

= P - Promoctional - Messages which are pursly promational in nature send to all the prospects in the database by an Entity basis on there

Header Type * ()

Other s

Banking/InsurancesFinancial products/ credt cards (¥

Enter yourather haader name

Check Avallability

preferences. Ex - all kind of Promotional messanes

+ O - Others- In|
(Transactiona
Service Implic x = Alert Messages
Service Explic 1. Ex : Mew offers

Uplsad Dacument Choosa Fila | Mo file chosan

oTP* @

- Copyright @212 Cannest Enterprise Solrtians, Powsred by [lackobe
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HEADER CREATION — HEADER STATUS

Once you submit the header request it
would show in the header section with

status as Pending.

Once the Operator approves the
header the status will change to

Active.

c ¢ B =

e

Dashboard
Telemarketer Request
Telemarketer

Header

Header Manager

%, Calling Line Identity

c ¢ & =

Snmieer

Dashboard
Telemarketer Request
Telemarketer

Header

Header Manager

Calling Line ldentity

USER MANUAL

Weicome, MANUAL ENTITY 10

B Header
Claimed Header Request Headers Surrendered/ Withdrawn/ Rejected
Search Heager Type Stalus Show Records
Q All - Al - 5 ~
51, No. Telemarketer ki Header Name B Header Type Date & Time of Applcation E Date & Time of Status Updated Status
1 MA BAMLTY Others 30/08/2020, 12:36
Welcome, MANUAL ENTITY 10
B Header
Claimed Header Requast Headers Surrendered/ Withdrawn/ Rejectad
Search Heager Type Stalus Shew Records
Q All w Al - 5 v
51 Mo, Tedemarkater It Header Name ¥ Header Type Dale & Time of Agofcation ¥ Date & Timeof Status Updated
1 MNA PNLTY Others 307052020 12236 3040572020, 12:39
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C NNECT
—Eﬁ_ , USER MANUAL

CLAIM HEADER — CLAIM INITIATION

If the requested Header is already allotted to other entity on
DLT, then follow the belowsteps:

Claim Header

Ifyou think this header should be yours lagally, te claim this
header, you need to provide documents as per the TRAI
regulations to prove your ownership.

Q Click Yes to claim the header and fill theform.

Please confirm if you want to claim this header

a Click No , ifyou do not want to claim the header
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_Eﬁ- , USER MANUAL
CLAIM HEADER — CATEGORY SELECTION / DOCUMENT UPLOAD

If you choose to claim the header already registered on
DLT. A pop-up will be displayed as shown in the figure.
The details of the header to be claimed will be auto

fetched Viz. Header Type & Header Name. ——

Header Type *

Select the category if you want to change the
cacor

same. This is only possible in case of “Other”

Header Name * T

Header Type.
Upload Claim Document * @ @lm_wmﬁ:mnmmr
a Upload the relevant document related to Header Remarks * @

oTP* @

Upload the relevant document proving your
ownership of the Header.

NOTE :In case of Government Entities, there will be Header Exemption
option (If selected you will have to upload verification document)
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CLAIM HEADER — REMARKS/OTP/ SUBMISSION OF CLAIM

e Put in the Remarks/reason to claim the Header.

a Click Get OTP and type in OTP to verify the

header details and click. You will receive the

Header Name *

Upload Document &

password on the authorized person'sregistered

Upload Claim Document * @

mobile number.

Press Submit button to send the request to

Operator.
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CLAIM HEADER — REQUEST STATUS

cﬁ NNECT Welcome, MANUAL ENTITY 10
Evaunpoise Solutions

All the Claimed Headers will be visible in the A : 8 Header
“Claimed Header Request”. B

Telemarketer Request
Claimed Header Request Surrendered/ Withdrawn/ Rejected
©  Telemarketer
Sgarch Heager Type Halus Show Records
B Header Q Al v Al ~ 25 v
i=  Header Manager Sl Ho. Header Mame ¥ Header Type Date & Time of Apphication ¥ Date & Time of Status Upcdated Status

1 SBDINF Others 30/05/2020,12:53
% Calling Line Identity

@ Claimed Header request will be in Pending
status subject to approval from the

Operator.

— Welcome, MANUAL ENTITY 10
c@nNECT
Evtenpiae Soliions
- B Header
BE  Dashboard
Telemarketer Request
Claimed Header Request Headers Surrendered/ Withdrawn/ Rejected
6 Telemarketer
Search Heager Type Halus Show Records

B) Header Q Al v Al v 25 v

Once the Operator approves and the claim
process gets complete, the status of the ‘= Header Manager sho. Telemarketer neasername. Header Type bate & Time of Aplcation & S —— stas
claimed headers will turn to Active. 1 HA MNLTY Others 30/05/2020,12:36 g 11

% calling Line Identity
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HEADER SURRENDER — INITIATION

_ _ cﬁNNECT
If the Entity does not want to send commercial Entinpoiae Solzions
communication with a particular header. Then they can I
ull
surrenderr the same, to surrender please follow the below ‘
Telemarketer Request
mentioned process.
O Telemarketer
) ) E Header
Click Active to surrenderthe header.
i=  Header Manager
%5 calling Line Identity
- . i=  CLlIManager
Click Surrender and confirm that you want
€ Consent Template
to surrender your header.
= Template
€  Consent Acquisition
i= DltManager
a Reports

USER MANUAL

Welcome, MANUAL ENTITY 10

8 Header
Claimed Header Raquest Headers Surrendered Withdrawn, Rejected
Search Header Type Salus Show Records
Q Al ~ All ~ 25 A
5l Mo, Telemarketer Id Header Name ¥ Header Type Date & Time of Application ¥ IDate & Time of $tatus Updated Status

1 MNA MNLTI Cthers 02/06/2020,11:18 02/06/2020,11:19

2 MA 156455 Pramational 3040572020, 14:06 30/05/202

3 NA MNLTY Cthers 30/05/2020, 12:36 30/05/2

Header details

GBI 05-G2XKAXI4BPI
Mumber

Heacder Id 1305150107692307437

Banking/Insurance/Financial products/ cradit
cards

Catagary

Remarks test

——©

Copyright @218 Comnect Esterorise Sclutions, Powered by Glockeuse
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HEADER SURRENDER — OTP / CONFIRMATION

= Welcome, MANUAL ENTITY 10
cﬁ NNECT

Evtinpoiae Soliions
e A Pop-up will appear to confirm the Surrender .

. 8 Head
process, Press YES button to confirm.

Claimed Header Ret e yodu BUNE yOU want 1o surender header? Surrendered Withdrawn/ Rejected
O Telemarketer
Search Slalus Show Reoords
B Header Al v 25 v
E Header Manager 5L, No. Telemarkeater Id Date & Time of Status Updated Status

Once you confirm the surrender of the header
then a pop-up will appear for authentication. 1 NA

02/06/2020,11:19

Share the OTP that you receive on your %5 Calling Line Identty 2 NA 156455 Promational 30/05/2020, 14:06 30/05/2020, 14:06
reg istered mobile number. Also p rovide the A 3 NA MNLTY Others 30/05/2020, 12:36 30/05/2020,12:39 ctive
reason for Surrender in the Remarks section.

€ Consent Template

= Template

€  Consent Acquisition

i= DltManager

BE) Repors o e EL0E 2119 Comnect Esterprise Sclutions, Fomered by Glockeuse

Remarks * @

O
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HEADER SURRENDER - STATUS

The surrendered header entry will
appear in the

Surrendered/Withdrawn/Rejected
section.

|m e m @ i & dii @ © & =

S

Dashboard

Telemarketer Request

Telemarketer

Header

Header Manager

Calling Line ldentity

CLI Manager

Consent Template

Template

Consent Acquisition

Dit Manager

Reports

USER MANUAL

Welcome, MANUAL ENTITY 10

Claimed Header Requaest Headars Surrendered/ Withdrawn/ Rejected
Heaeler Typ Slalug Shew Rederds
q All ~ All v 25 hd
Telemarketer ld HesderMame ¥ Heater Type Date: & Time of Application ¥

NA PANLTH Others 02/06/2020,11:18

of Status Updatet
M W surendersd |

Comprighti@2018 Canmert Enterpriss Solutions, Fowered by Dlstoube
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HEADER MANAGER

(Header Manager Function is for allocation of Registered Headers to the Telemarketer associated)
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USER MANUAL

HEADER MANAGER — SELECTION OF TELEMARKETER

Header Manager section is available for allocating
registered Headers of an Entity to its Telemarketers who

are associated with the Entity through DLT.

G Type or select the Telemarketer ID to whom
you wish to allocate the registered Header

6 Upload the relevant documents authorizing the
Telemarketer to use the allocating header(s) for

commercial communication.

e Select the Header type if necessary to filter the
header list

i @ ® B8 =

©

©

cﬁNNECT
Estenpriac Solitions

Dashbaard
Telemarketer Request
Telemarketer
Header

Header Manager
Calling Line ldentity
CLI Manager
Consent Template
Template

Consent Acquisition
Dit Manager

Reports

Welcome, MANUAL ENTITY 10 O Logout

= Header Manager

Tele’k
Upload @

Header Type* @

Headers * @ d Select Telemarketer Id to show Headars,
SLHe. Tedernarkeder ld Tekenarkeler Name Hetler Name Date: B Time: of Application Dale: & Time of Status Updateed Slalus Action

No Data Found
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HEADER MANAGER — ALLOCATION OF HEADER(S)

a In the Headers Box the registered headers will cSnnect Welcome, MANUAL ENTITY 10

appear basis on the Header type selection, if no Ereprinsile

selection done then all headers will be -

displayed. Select the check box available ) Telemarketor Request Telemarkaterld” ©
. Upload Document” & cose File | Mo file chosen
against the header(s) to be allocated. O Toemarketer ST e
Header Type* (& . o
E) Header
Headers* @ Select Telemarketer Id ta show Headers,
i=  Header Manager
Press Allocate button.
%, Calling Line Identity
‘= CLIManager Alcate | 5
€  Consent Template
SLHo. Tehermarkeer ld Telenarkeler Name Heater Name Date B Time: of Application Dale: & Time of Status Updated Status Action
= Template
The entry will appear at the bottom with
&  Consent Acquisition
Pending status and once the Telemarketer
‘= DitManager
accepts the a”ocated headers1 the status Of 5. He. Telemarketss 1 Telemarketer Marme  Header Mame Date & Time of Application Date: & Time of Status Upgated T Action
a Reports 1 1302158052540763333 IAANUAL TR 10 MMLTY 30/05/2020, 141 30/05/2020,14:21

allocation will appear as Active.
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HEADER MANAGER — REVOCATION OF ALLOTED HEADERS

The allocated headers to a Telemarketer can be taken NNt Weicome, MANUAL ENTITY 10 [IRCIEN]
back by the Entity at given point of time and for that there Entipise Soluions

is a Revoke function available against each Header . -
allocated and are with active status. Dashiboard x _

]
Upload Doc . Areyou sure you want 1o Revoke this Header?
To revoke the allotment press the Revoke ©  Telamarketer o Remarks ¢
button Header Type* @ .
a Header
Headers * @
i=  Header Manager
% Calling Line Identity
A pop-up will appear to confirm the Header = cliManager =3
allotment revocation. Press YES to confirm.
€  Consent Template
8L Ne, Telermarketer 1 Telemarketer Hame Header Narme Dale: B Time of Application Dale: & Time of Status Undated Status Action
=  Template 1 1302158052540763333 MANUAL TM 10 MNLTY 30/05/2020, 14:21 30/05/2020,14:24  active |
€ Consent Acquisition

Once revoked the status will appear as
Revoked and the Telemarketer cannot use DIt Manager
th at h eadel' fOf fLItU re CommerCIa| 5l Mo, Telemalh_etu I Telemarketer Name Header Hame Dt & '|:imeo¢ Applcalion Dale & Tirme of Status Usclaled Status Action
. t| O n a Reparts 1 1302158952540763333 MANUAL TM 10 MNLTY 30/05/2020 1421 30/05/2020  14:24 =
communica )
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CONSENT TEMPLATE — CREATION OF CONSENT TEMPLATE

Consent Template is created to acquire prior consent

= Welcome, MANUAL ENTITY 10
cﬁ NNECT

from the customer to send commercial communication Entinprise Solition

- ® Consent Template
=m Dashboard

which are related to Service or Promotion of

Product/Services of an Business Entity. Felemarketer Roquest
O Telemarketer = Q - - .
B} Header &L Mo Consent Template Name $ sMerCall Tevplate  Brand N me Dale & Time of Aspfoation & Date & Time of Status Updated Statys
c Click on the Consent Template on the = Header Manager
sidebar to view the details of Consent Y Calling Line Identiy Oopst
Templates or to create a New Consent = CLIManager
Template. 4_6
= Template
G Click on the Add New Consent Template @ Comsenthcaston
‘= DitManager

button to create a new Consent Template.

BE) Repors Copyright2018 Canneat Enterprise Salutians, Powered by blockouke
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To create a New Consent Template, first type
an a relevant Consent Template Name as per

the Entity business requirement.

In the Brand Name column, the data will be
auto filled and the company name will appear.

To create content for the consent template
type the content required in the Message box.

Once the content is created. Click on the GET
OTP link, a One Time Password (OTP) will be
sent to your registered mobile number.
Authenticate the process by typing that OTP in
the OTP column.

Press Submit button to send the request to
the Operator for approval.

[}

i @ @

a

®

®

cSNNECT

Estrpriae Seliiona

1RSI R LR RS

Telemarketer

Header

Header Manager

Calling Line ldentity

CLI Manager

Consent Template

Template

Consent Acquisition

Dit Manager

Reports

Profile

USER MANUAL

Welcome, MANUAL ENTITY 10 () Logoui

3

= Add Consent Templas.

Consent Template Name™ &

_MAN UAL ENTITY 10

Erand Name = &

Create New Message

Message:

oTR=* @ Enter OTP
GatOTE
{
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CONSENT TEMPLATE — REQUEST STATUS

ce NNECT Welcome, MANUAL ENTITY 10
Eterpoiae Solutions

Once the New Consent Template request is Ge remmameme EY——
submitted for approval , the entry will be O Tolemarketer
visible on the Consent Template page with
status as Pending. B Header - . —_—
‘= Header Manager Q Al ™ Gl A
% calling Line Identity S He. Consent Template Name ¥ SMs( Call Template Brand Hame Date & Time of Application ¥ Dt & Tiree of Status Usclated
’ 1 TEST TEMFLATE testing... BANUAL ENTITY 10 3070572020, 1440

CLI Manager n

Once the Operator approves the Consent c@nnecT Weloome, MANUAL ENTITY 10
Template the status turns to Active. Etopria Seleions

A RIEIIETRERT REYUEsL

B Consent Template
e Telemarketer
Add New cansent Templatd]
a Header
Search Status Show Records
‘= Header Manager Q Al ™ 25 >
5l Ne. Consent Templale Mame ¥ 5ms Call Template Brand Hame Dale & Time of ApgFcation ¥ Date & Time of Stalus Updated mhat:
%, calling Line Identity
1 TEST TEMFLATE testing... MANUAL ENTITY 10 30/05/2020, 14:40 307052020, 1442

CLIManager n
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TEMPLATE — CREATION OF NEW TEMPLATE

Templates are created for Commercial Communication o Welcome, MANUAL ENTITY 10
A o .. C®NNECT

and as per TRAI guidelines all the Principle Entities Evtorpoin Selstions

needs to register their Templates before sending ———

Commercial Communication.

€ Telemarketer
o=l
P T o wdvesTempae |
Show Records

E Header
Search Cortent Type
. . . ‘= Header Manager Q Al ~ Al v . e
G In the Entity portal on the side bar click on the N i
. . ) . . 5l Mo, Telemarketer ld Template Name ™ 5ME Template Gontent Type: Dale & Time of AzaFoations Date & Time of Stalus Updated Slatus Action
Templates option to view the page. % Caling Line Identiy
‘= CLIManager

Consent Template JOpS:
9 " No Data Found

Q In the Template page click on Add New O Consent cuistion
Template button to create new Templates. = Dtianager
E Reports
O Profle

Copyright @215 Connect Enterprise Salutizns, Powered by Elzchoube
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USER MANUAL

TEMPLATE — SELECTION OF NAME/COMMUNICATION AND CONTENT TYPE

Fill an appropriate Template name basis on
the business requirement in the Template
Name column

In the Communication Type column select the
type of communication from the following:
« SMS

Call

Note: Currently SMS is only available for selection.

In the Content Type select any of the following
options:

Transactional

Promotional

Service Explicit

Service Implicit

c @

cﬁ NNECT Welcomes, MANUAL ENTITY 10
Enterprise Solutions
B EEIEREE Kegues
= Add Template
Telemarketer
Single

Headar

Header Manager Communication Type ™ 1)

Calling Line Identity Content Type ™ %

Consent Template

<]

®

o m

CLI Manager

Content Category () o -~ g
Consent Template

Template Type = @
Template

® Copy/Paste Message O Create New Message (Type)
Consent Acquisition Message:
Tatal Count: III

Dt M
@ - B EIEEEEE e
Reports
Prafile

Enttar OTP
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TEMPLATE — SELECTION OF CONSENT TEMPLATE /CONTENT CATEGORY

In the Consent Template ID column select the c@nnEcT weloome, ManuAL ENTiTy 10 [SIIERE
relevant Consent Template registered on DLT Entorprise Soletions
from the dropdown list. Ko e e
. ) Telemarketer

@ Consent Template ID is not mandatory for Single

Transactional and Service Implicit commercial B Header

communications. Template Name* @

‘= Header Managar Communication Type * &

Seleel Communication Type *

Content Type * @

% Calling Line Identity —Select Content Type— &

In case the Consent template is not created at
the time of Template creation then choose the = CliManager
given link to create and register the same.

Consent Templ:

Content Category

~Selec! Categary—

9 Consent Template
Template Type
= Template
® Copy/Paste Mess. ate New Message (Type)

g Consent Acquisition Message N Ners|
In the Content Category column select any of Total Counc | 9 |
the Category from the dropdown list as given = D : - B -  E3EBREBRE rwveuo
which is appropriate for the Template to be 8 reports
created.

O Profile
In the Template Type column it will either be S —
TEXT or UNICODE and it will be auto fetched

basis on the selection of language for the

content. m

NOTE: (Any language other than English will be taken
as Unicode)
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TEMPLATE — CREATION OF CONTENT

In the Content creation section there are two options c@nnect weicome, wanvaL exTrry 10 (I
available: Ertinpoise Selations S
+ Copy/Paste Message e e . |
. Create New Message(Type) .
Select any of the option basis on the requirement of single
content creation. B Header e —

‘= Header Manager Communication Type * () —Seleet Communication Typ .

Content Type * (D

In the Copy/Paste Message option, copy any

'

Calling Line Identity

message and create the required content for the Consent Template ID
Template.

—Belect Content Type— *

—Sadent Consent Id- ~

CLI Manager

Content Category (2 ~Belect Category— h

®

Consent Template
Template Type * (T

Template
o) Copy/Paste Message [l Create New Message (Type)

Consent Acquisition Message:

In the Create New Message option, type the Total Count: | 0 |
required content. :

®

DIt Manager - e - m ﬂ E ﬂ Add New Line ®
Reports Message in selected language: | ENGLISH ~

the fix part of the message

® ©

Profile

In the Create New Message Box type the
required content and to add variables there are
options available on the panel.

Messages in languages other than English can

be created, such templates type will be treated

as Unicode. Language can be selected from the

dropdown list. 58
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TEMPLATE — OTP / REQUEST SUBMISSION

@ P_ress the Get OTP link to r(_aceive the Qne cSnnec S p—
Tlme_ I_Dassword on your registered mobl_le and e
email id. Once received, type the same in OTP T
column to authenticate the process. = Add Template
e Telemarketer
Single
B Header
Template Name™ & Entar Termplata Mame
‘= Header Manager Communication Type * (& —~Seleet Communication Type- s
% calling Line Identity Content Type * @ —Select Content Type— &
@ Press Submit button to confirm and send the T coneaneTemRe® s corent - e
request for approval by the Operator. Content Category © et Cotegory- v
e Consent Template
Template Type = (& ot s
= Template
® Copy/Paste Message O Create Mew Massage (Type)
P Message:
9 Consent Acquisition 9 Total Count: \Z\
- @ B CIEEEEE o
E Reports
6 Profile

TRt @ Entar OTP m
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ENTITY REPORTS

9 Consent Acquisition

Select the date range for which the report

c Select the Reports from the sidebar of the c@nnect Welcome, MANUAL ENTITY 10
E..m;.-.:usa&-z-.m
panel.
“ TR T LR MRS
e Telemarketer
@ Select the Report Type. o e
Select the Status or else by default it will be All From Date *
%, Calling Line Identity
To Date *
‘= CLIManager
a Select the relevant date option for Report @  Consent Template
= Template
H needs to be generated. = Ottanaser

Press Submit button to generate the report. o moe

Copyright @215 Connect Enterprise Solutizns, Powered by Dlchouke
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PROFILE PAGE

Profile Page contains the details of the Entity and the c@nnECT Welcanre, MANUAL ENTTTY 19
Authorized Representative of the Company.. Entopoise Selations

B VRIRIEHRELET REYURSL

8 Frofile

e Telemarketer

Registration Type Principal Entity
Click on the Profile available on the sidebar 8 Header Organization Name MANUAL ENTITY 10

Registration |d 1301158952454042718

‘= Header Managar Catagory of Organisation Banking/Insurance/Financial products/ credit cards
Entity Type Private

% Calling Line Identity Appraved By oL
Registerad Mobile Number Q702359704

= CLIManager Date & Time of Applicatien 15/05/2020 , 12:05

) ) Date & Time of Registration 15/0572020,12:1
C“Ck on the Ed |t button tO Upd a.te or Change 9 Consent Template Repistered E-mail 1d manualantity1 0@yopmail.com
H ) H .
the AUthOI’IZGd Person S deta”s_ B Registered Telemarketer 1. MANUAL TM 10

= Template Status Active
AUTHORISED PERSON INFORMATION # Edit

9 Consent Acquisition
Name SrafAfXOXXXX

‘= DitManager E-mail Id manage@ycpmail.cam
Mabile No. a7cXXAGERX

E Reports Designaticn Manager

1301158952454042718

Click on the Click Here link to change the Registration Certificate Numibe
password . Il yau want t change your password UEen, click here
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G In the Update Profile page user can update the
following details:

* Name of the Authorized Person
» Designation of the Authorized Person
* Mobile number of the Authorized Person

* Email ID of the Authorized Person

e Upload the authorization document
Eg: Board Resolution copy or letter from the

Authority of the Company.

6 Submit the request to update the details.

Once the Operator approves the details will get

updated.

[}

®

o

o o

CﬁNNECT

Estrpaiac Solutiona

TR TR LR MRS

Telemarketer

Header

Header Manager

Calling Line ldentity

CLI Manager

Consent Template

Template

Consent Acquisition

Dt Manager

Reports

Prafile

USER MANUAL

Weicome, MANUAL ENTITY 10 | ) Logou

O Update Profile « Back

Hame® Mabile No.*

Sregjith 702350704

O

Dasignation™ E-mail*

Manacr managerdyopmail.com

choose File | Mo file chosen

Copyright@2018 Connect Enterprise Solutizns, Powered by Blzchoute
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PROFILE — CHANGE PASSWORD

In the Password Reset Page user can change the c@nnecT
password Enitiopoie Solations
4 eenEmes Kequesy
= Reset Your Password
e Telemarketer
a Type the old password here. € Header
New Password* (& Confirm Password *
‘= Header Managar
%, Calling Line Identity

CLI Manager

° Type the new password and then confirm it
again (Check the password strength).

®

Consent Template

Template

@ consent Acquisition
° Press the Submit button and the new B Reports
password will be activated instantly. o prone

Copyright @215 Cnneat Enterprise Solutions, Powered by Dlochoute
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CQSNNECT
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SYSTEM REQUIREMENT - SPECIFICATIONS

The website is best viewed on:

Google Chrome (Latest
Web Browser \ersion), Mozilla Firefox
(Version 70.0.1)

Windows 7, 8 ,10
Operating System Ubuntu 19.10

RAM Minimum 4 GB

Internet Connectivity 1Mbps & Above
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